
Time/Place Come n' Go Open House 

1:00 pm
to

5:00 pm

Room 106

Knowledgeable staff from FEMA, DNRC and other agencies will 
be available to talk with you one-to-one about:
    *  Why FEMA is modernizing the flood risk maps across the nation
    *  Where high and moderate flood risks exist in our community
    *  When the new map will take effect and how it may affect you
    *  How to get involved in the Map Review and Adoption Process
    *  What you can do to reduce the cost of insuring your property  
    *  How you can reduce the risk of flood damage to your property  
    *  How to ensure that your insurance protects you from financial loss  
    *  What your community can do to reduce flood insurance costs 

Time/Place Informative Breakout Sessions

1:30 to 2:30
Room 317

 Improving the Flood-worthiness of Your Home, Office or Business
There are many things you can do to reduce the risk of flood damage 

to your property. Learn about them in this session. 
Mike Hillenburg, Hazard Mitigation Assistance Branch Chief

1:30 to 2:30
Room 322

Map Modernization: - An Overview
Why is the flood map changing after so many years?  When will it take effect? How will it 

affect me? Find out in this session.
Shandi Teltschik, Floodplain Management & Insurance Branch Chief, FEMA

Celinda Adair, Map Modernization Program Coordinator, DNRC
2:30 to 3:30

and
3:30 to 4:30
Room 317

National Flood Insurance Program: What Every Consumer Should Know
This session will cover the things every policyholder must know in order to make an 

informed decision about what type of flood insurance to buy and when to buy it.
Norm Ashford, NFIP Specialist, FEMA Region VIII Office

2:30 to 3:30
and

3:30 to 4:30
Room 322

Proving the Flood Risk to Your Property Is Less Than 1% a Year 
If your property is in the 100-year floodplain but you think it should be out, you'll need to 

file for a Letter of Map Change. This session will inform you of what is involved.
Kevin Doyle, P.E., Michael Baker & Associates

5:15 pm
Room 316

City Council Public Hearing
Learn about the Process and Give Your Input!

Miles Community College 
2715 Dickenson        Miles City, MT

FREE ADMISSION TO ALL EVENTS

FEMA and the State of Montana DNRC invite you to the

Miles City and Custer County
Community Outreach Meeting

SATURDAY       November 15, 2008       Miles City, MT


